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Trusted by

Over 1Billion Users
Worldwide

€ 190+ countries

© 44languages

@ 8500+ brands choose Viber Business



Services provided

Viber Chatbots

Viber Business Calls /¢ Viber Ads




Unique advantages to power
your communication

©

O

O

Branded profile Rich media content Secure messaging Detailed insights
Establish your brand’s Enhance your Viber’s end-to-end Get access to detailed
credibility with an official communication and increase encryption secures all insights on the performance
Viber business account, engagement by adding rich interactions, allowing your of your campaigns in
making it easy for customers media content, interactive business to communicate real-time, optimize

to identify your messages as buttons, and personalized with customers safely, campaigns and improve
authentic and trustworthy. calls to action to your Viber knowing their data is well results.

messages. protected.
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Viber Business Messages are a secure, cost-effective channel for direct,
1-1 communication with customers in a dedicated folder, Business Inbox.

Brands can send Viber Business Messages to their database of customers
who have opted in.
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< GastroXpress & ©

‘ Elevate your dining at
Gastro Xpress.

Exclusive offer for a limited

time.

Order now

Promotional messages
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< UrbanThreads &' S0

@ Your order #UY45827 has been
shipped! &4

You can track your delivery status
here: urbanthreads.storeftrack/
UT45827

Thank you for shopping with
UrbanThreads. We'll notify you once
your package is out for delivery.

Transactional messages
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MerMade Makeup &, &

Hey! I'm running out of my favorite red e;
lipstick, and it's been discontinued &,

Do you have a good replacement in a

similar shade?

Yes, we do! Your old lipstick seems to be
Chantal, Luminous Scarlet, correct? Qur
hydrating, saturated RocoColor in "Ruby"
should work. Check it out:

@@

Conversational messages

Message Types
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< Outfitly Hub &, T ---

e Hi Eva! Are you satisfied with
this product?

Select one option

(® @ Yes, very satisfied
& Satisfied
) & Moderate
& Not so good
) <" Very bad

L Outfitly Hub
Hi Eval Are you satisfied with this product?

& Yes, very satisfied
15:49

e Thanks you for your response

ﬂe:m all B -\

< Tekvibe LU .

o Your next phone is here.
Discover the newest smartphones

designed to fit your lifestyle, now
available with great offers.

[ ]
]
3
iPhone Samsung
View Details View Detail

@ (lenge 2 &

List messages

© s 9 ©

Carousel messages
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Chatbots

Empower your customers to self-serve with chatbots that
offer seamless support, complete transactions, run surveys,
and deliver key information - creating efficient, frictionless

experiences.

~ 1
all ¥ @@ \

Chicago Store & e @

Hello, | placed an order.
Could you please check it for
me?

Hello )
Sure, I'll check it for you. Could you
please send your order number?

#458921

Thank you. Your order has been
successfully confirmed.

It is currently being prepared for
delivery.

When will it arrive?

It will be delivered today between
6:00 PM and 8:00 PM.
We will contact you before delivery.

Thank you!

Il At mAa nawr ifuumn hevia amv mninctinne
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Viber
Business Calls

Deliver exceptional support experiences though
customer-preferred channel. Let customers seamlessly
switch between calls and messaging for free, and ensure
uninterrupted communication flow.
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Viber Ads

Reach audiences and engage clients
with effective campaigns.

Marion Gold

Callended

00:36

Sponsored Report

& BLACK FRIDAY
~ AT SNATCH & FETCH

-16% off dresses & suits
-20% off accessories
-50% off select brands

Black Friday Deals

Save up to 50% on selected styles.
Limited time offer.

[ Settings

Tech Bone

techbone2020@gmail.com

Business Inbox

Chats with: Google, Gyro Republic,
PrivateBank

John Cohen

Where are you?

My Family

Antnn: Sand me the nire nleace

Harper Patterson ,
P’ 202-555-0140

L & ‘® A

Meet the New iPhone

Designed for everyday
excellence.

Invite

Discover

@ Vote for today's Man of Match -

Lisa Kantor
Yes, sure. No problem! {4

Robin Champ
&3 Sticker

Chats Marketplace




Advertising Solutions

@ Your powerful set of tools for different business goals

Access a comprehensive suite of advertising solutions designed to support awareness, consideration, conversion, and retention objectives.
Whether launching a new product or driving performance campaigns, Viber provides scalable tools to match your business strategy.

Cut through the noise with native, high-performing placements

Reach your audience where engagement naturally happens. Native placements are seamlessly integrated into the Viber environment,
ensuring higher visibility, stronger recall, and improved campaign performance without disrupting the user experience.

Grab customer attention with different ad formats

Leverage a variety of interactive and visually compelling ad formats - from display ads to sponsored messages - to capture attention,
drive engagement, and deliver measurable business results across every stage of the customer journey.




Meet iPhone 17 Pro

\_ %

Viber Ads

Keep your brand top of mind &

drive engagement

Hev sweetie? Did you

% -~ 3new blender?
" Keeps cutting
¥ annoying s

Pfft, like we're gonna buy it at
full price. Black Friday
tomorrow & And we can
look for a way to pay in
installments
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Branded Gems

Build exclusive holiday

campaigns

Viber Ads
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< Lara @& \. .‘

Renz! You still in for
tomorrow's hike?

For sure! | just hope the weather

isn't crazy hot again &
N4

9 Haha, yeah. Last time | felt like |
was melting %' Bring water this
time!

Water AND something cold and

fizzy. | seriously need to cool down
after that trail! >

#e&  Order now

V¥
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Branded Keywords

Turn user intent into instant
engagement

Marion Gold

Call ended
00:36

Sponsored

= BLACK FRIDAY
~ AT SNATCH & FETCH

-15%: off dresses & suits

-20%b off accessories
-60% off select brands »

Black Friday Deals

Save up to 50% on selected styles.
Limited time offer.

o

MarionGold ¢, o ©

Black Friday is here!
Save up to 50% on selected styles.
Limited time only.

= BLACK FRIDAY
~ AT SNATCH & FETCH

-15% off dresses & sults
-20%b off accessories
-50%b off select brands )

Click-to-Message

Lead from awareness to
conversions in just a few steps
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Power Your
Viber Strategy
with CallPro

@ www.mycallpro.ai % sales@mycallpro.ai



