
COMFONE’S 
KEY2ROAM PLATFORM

Providing borderless and easy communications to all people and all things

sales.operations@comfone.com

OUR SERVICES
 
 SS7 Signalling for 2G/3G roaming, including 
interworking SMS delivery

LTE/Diameter Signalling to enable launching 4G 
and 5G NSA roaming relations

HTTP/2 Signalling to enable launching 5G SA 
roaming relations

GRX to enable data roaming, including VoLTE, 
in 2G/3G (GPRS), LTE, 5G NSA, and 5G SA 
networks

 
Data Clearing

Financial Clearing

NRTRDE

visROAM, BI tool for discount agreement 
management & reconciliation

Phoenix, fulfilling BCE standards

IPX CLEARING SERVICES HUBBING SERVICES
 
Key2roam Hub

Qlab, allowing operators to perform 
remote QoS tests

Roaming Relations Management 
(bilateral roaming)

Sponsored Roaming

Phoenix Key2roam

 
Vantage, allowing users to monitor and track 
specific business segments and usage profiles 

iQuery, a reporting solution combining Big 
Data technology and Business Intelligence 
analytics 

Spotlight, offering uniquely tailored 
dashboards for data visualisation, forecasting 
and analysis

M2M   END2END   MONETISATIONDMS (DATA MANAGEMENT SERVICE)
 
Visualise, analyse and monetise M2M traffic in 
your network

PARTNER   SERVICES
 
We work with a number of carefully 
curated trusted partner companies 
to offer a wide range of value-added 
services. Check out our website to find 
out more!



HOW DOES 
IT WORK 
AND WHAT 
ARE YOUR 
BENEFITS?

The Key2roam Platform is Comfone’s answer to 
navigating the complex world of international roaming. 
This unique ecosystem incorporates compulsory 
elements, apps, value added services and 
partners. 

Compulsory elements include having a commercial 
agreement between networks with signalling and 
data connections in place. You will also need an 
interface to exchange accounting and billing 
information to ensure the correct charging needs are 
established. 

A major benefit of using Comfone is that we provide 
all roaming services. This makes us unique in 
the industry.

We find that consolidating these services leads to 
many business benefits and synergies. As 

an example, our (big) Data Management Service provides valuable information for making 
smart business decisions, and helping you to effectively monetise the traffic in your 
network. Using multiple services from the Key2roam Platform bring our customers additional 
value, data and therefore knowledge to manage their roaming business efficiently.

WHAT IS THE 
KEY2ROAM PLATFORM?

PARTNER SERVICES

PARTNER SERVICES

WHO WE ARE
Comfone stands alone as the sole provider offering comprehensive connectivity solutions 
to our customers. 

Our goal is simple: 

   TO ENSURE YOUR SEAMLESS CONNECTION WITH THE WORLD  

We have been providing roaming services since 1997 and are well-known in the telecommunications 
industry for delivering top quality services with a focus on great customer care.

If you are new to the world of roaming, we are here to give you the best possible head-start. 

We offer all roaming services through our own unique ecosystem called Key2roam Platform.

Here, we provide all services required for international connectivity, as well as services 
designed specifically to add value to your business, save you time and give you 
extra visibility every step of the way.
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