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KLOUDVILLE
About Kloudville

Kloudville is a horizontal cloud native business support system (BSS), that addresses business-to-business
(B2B2X) process automation for telecommunications service providers. Our Kloudville 360 solutions enable
service providers to make the transformative leap from communications service providers to digital service
providers. Kloudville is cloud agnostic and can run in any private or hybrid cloud environment enabling the
flexibility for CSPs to rapidly deploy solutions that deliver both speed to market and a low TCO, while meeting
any regulatory requirements over data privacy and or location.

Kloudville’s competitive differentiator is its deep support for the complexity inherent in the B2B2X market.
Designed as a horizontal business solution from the ground-up, hence not a consumer solution with a business
wrapper. With out-of-the-box support for bespoke and contract pricing, bespoke solution sales, bulk orders,
multi-jurisdictional, multi-currency and multi-language, this is a solution designed for the B2B2X
market. Through a catalog driven approach, and fully configurable business processes, the solution can be
rapidly deployed to needs of Tier 1 operators across the globe and in any market segment.

We invite you to spend some time with our team to explore the many reasons global Tier 1 Operators are
selecting Kloudville 360 solutions for their digital transformation projects as outlined below.

Industry grade: Enterprise scalability and quality

Seamlessly Integration: Kloudville built adaptors and TMF Open APIs
Telco Experienced: Our solution architects understand B2B & B2B2X
Functionally rich: Covers the full breadth of business functions

Cloud based: Secure, scalable and maintenance free
Low OPEX: Deploy in Public or Private Cloud, Hybrid or On-prem
Highly flexible: Configuration-driven adaptability from the core

v
v
v
Highly configurable: Built to adapt to your business ways of working v
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Leadership Team with Experience and deep competence in Telco

An entrepreneurial group with
proven track records of building, growing
and deploying enterprise-scale software
solutions & businesses

Proven track records of technical
and business management skills

Previously built two successful
software solution companies, whose
assets now belong to Oracle and
Ericsson and are deployed in over

100+ communications companies
across the globe

Omair Rana | VP Partners/Channels

Experience: Sr. Consulting Mgmt.
Leadership, Channels/Partners at
EdTech, Microsoft, and BCG

Per Borgklint | CEO

Experience: SVP Head of Business Unit
Support Solutions and President
Ericsson Silicon Valley, CEO CANAL+,
CEO Tele2 Netherlands

Kevin M. Friel | CRO

Experience: Executive Management
CSG Systems International, Executive
Director, Intec Telecom, ADC, & Saville

Hammad Abuiseifan | SVP MENA

CEO CellMax Technologies, Vice
President and GM at Ericsson

Zaldy Reblora | Regional Director APAC

Experience: Regional Director, Software
Consulting, Business Development,
IBM, Capgemini, Amdocs, and CSPs

Zarar Rana | Founder & Chairman

Experience: Founder and CEO of
Concept Wave (acquired by Ericsson)
& Objectel (acquired by Architel/Oracle)

David Keller | Founder & CTO

Experience: Chief Technical Officer
driving Founder and Chief Architect
ConceptWave & Objectel

Robert Emery | SVP Product & Solutions

Experience: Sr. VP Services & Product
Management, Ericsson & ConceptWave

George Zelenjuk | Regional Sales CALA

Experience: Executive Director and
Business Development Convergys,
Intec Telecom, and CSG Systems
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Our Company: History of Innovation

Zarar Rana | Kloudville Founder & Chairman

Founder & CEO of ConceptWave & Objectel 20 15 20 17 2021 2022 2023

David Keller | Kloudville Founder & CTO
Chief Architect at ConceptWave & Objectel
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Tier 1 Operators across the globe Saa$S, On-Premise) design Partner Management solution offering operators a single  integrated with legacy BSS
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KLOUDVILLE

Our Locations: Global Sales, Delivery & Support

Over 400+ Kloudville dedicated resources within our delivery ecosystem, across the world. Through our

history as a software solution provider, we have delivered OSS/BSS solutions into 100+ operators around the

globe, with experience across all market segments and product lines.
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Canada — HQ and R&D
5945 Airport Road

Suite 266

L4V 1R9 Mississauga

Portugal
Rua Padre Antonio Vieira, n°148
4300-030 Porto

United Arab Emirates
Al Zeina Unit D1, 604

Abu Dhabi

UAE

Philippines
Taguig City
1634

Manila

Indonesia

Mid Tower 12th Floor
JI. TB Simatupang Kav
12560, Indonesia

New Zealand
Suite 1003

300 Queen Street
Auckland CBD

Singapore/Bangkok
Coming Soon in 2024

USA - Global Sales

110 S Wacker Drive, Suite 2200
Chicago, IL

60606

Portugal
Praca de Alvalade,N°6, 4™ floor
1700-036 Lisbon

Spain

Rua e Blein Budifo 1 Planta Ent
Oficina 2 - 36202 Vigo
Pontevedra

Serbia
Kosmajska, 60b
11000 — 1st
Belgrade

Chile

Av Vitacura 2736, Piso 2,
Las Condes

Santiago

Peru

Av Alvarez Calderon, 185,
San Isidro

Lima

Sweden
Stureplan 1, Stockholm
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Our Solutions: Designed for CSPs and their Partner

Enabling telco operators to quickly deploy new B2B2X revenue streams with a fit to purpose solution portfolio

I )KLOUDVILLE . : . » .
o TELECOM Note: Please click or hover over images below to access links for additional details on each Kloud
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Kloudville Telecom 360 ¢ EPC - Enterprise Product CPQ - Configure Price
Online Marketplace PLM - Product Lifecycle

Management Catalog Quote Partner Management Order Management

Embrace the Revolutionary Shift Create and manage B2B and B2C .

from a Communications Service Marketplaces, in an all-in-one, ready Innovate faster with our TMF

to use platform. Generate new accredited PLM solution that
revenue streams through business simplifies managing and publishing
partnerships product portfolios

The world's first cloud native, cloud Differentiate with our high-
agnostic, modular Enterprise performance Catalog and Order
Product Catalog (EPC) deployable in Management (CPQ) supporting
the cloud (public or private), on- complex and evolving B2B2X
premise or via a hybrid model commercial models

Monetize 5GC and IoT Opportunities Unleash Efficiency with Seamless
by Leveraging Partner Products and and Swift Operations - Empowering
Native B2B Support with Kloudville Excellence with our Kloudville Order
Partner 360 Management 360

Provider to a Digital Service Provider

@ CUSTOMER @ COMMERCE @ OPERATIONS @ RESOURCES @ INTEGRATIONS @ PLATFORM
Customer Quotes & Orders Inventory Schedules Sales Channels Analytics
Partner Product Catalog Procurement Projects Payments Dashboards
Pipeline Subscriptions Fulfillment Expenses Accounting
Contracts Issues My Company
Portal RMAs


https://kloudville.com/solutions/cpq-360/
https://kloudville.com/solutions/partner-360/
https://kloudville.com/solutions/order-360/
https://kloudville.com/solutions/telecom-360/
https://kloudville.com/solutions/epc-plm-360/
https://kloudville.com/solutions/epc-plm-360/
https://kloudville.com/applications/
https://kloudville.com/solutions/marketplace-360/
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Our Customers: Global Telco Operators

Solution designed for CSP’s to support new revenue streams, marketplaces, and verticals

ScC

Enabling the digital transformation of the MENA
region

The leading national telecommunications
provider in Saudi Arabia offering innovative
services and emerging platforms to enable digital
transformation.

¢ ngkloud

The next generation of cloud services

Support businesses to migrate, modernize and
manage workloads in the cloud, to gain business
benefits, at a much faster pace and at a lower
cost.

indosot.

OOREDOO HUTCHISON

Indosat’s Digital Marketplace

Indosat Ooredoo Hutchison, is a
telecommunications provider in Indonesia that
offers wireless services for mobile phones and
broadband internet.

‘7 brightspeed

On a mission to power more homes with ultrafast,
reliable internet

With a relentless commitment to innovation,
Brightspeed is at the forefront of developing
cutting-edge solutions that bridge the gap
between people and technology.

%

Jawwy

A new mobile plan from STC oriented for the
youth

Digital-first works off an app, and customers can
personalize, monitor, and manage their plan in
real time. Jawwy represents real experience
innovation in the telecoms category.

WEastFber

Dedicated to connecting individuals and
businesses seamlessly in the modern digital world

The largest fiber optic wholesale operator in
Portugal, FastFiber has a primary goal is to
expand its national coverage, aiming to make
Portugal the first European country with full
optical fiber coverage.



https://kloudville.com/clients/
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Kloudville 360 — Deploy, Integrate, and Launch

Cloud Native/Cloud Agnostic, Modular SaaS Solutions supported by certified TMF Open APlIs

1. cLoun NaTIVE / cLouD AGNOSTIC 2. MODULAR SAAS SOLUTION SUITE 3. INTEGRATE SEAMLESSLY

@ Configure, Price, Quote tmforum =
Quotation generation for OPENAPI  « o 5
Iv bespoke and complex offers CERTIFIED : = ERICSSON
Google Cloud )
11 Enterprise Product Catalog & N Netcracker MATRDO!
. I Product Lifecycle Management
o oot ORACLE l\(/ljanage P;oduc;Offerings from GO gle a_ amdocs
re ideation through to retirement
CLOUD ©
ORACLE ¥ DocuSign
* Also supporting Operator/CSP clouds Partner & Marketplace
l“ I Management | H Microsoft
Partner onboarding and product Dynamics 365

Deploy in
Public or

Deploy

lifecycle management

P, |
VS Intraway

<A\
CloudSense

Private On-Premise
Order Management C)VIocity
Order orchestration and management b
for end-to-end B/OSS integration
... or Deploy a CELFOCUS
Hybrid Solution @ Sales Management servicenow
using both models } ‘ Leads, Opportunities, and @

Sales Funnel

* Extensive list of pre-built adaptors
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Telecom 360 — Modular SaaS Cloud/Hybrid Design

Use only the solution components/modules you require and integrate easily to your B/OSS

KLOUDVILLE

TELECOM360

\

Customer
Management

Configure, Price,
Quote (CPQ)

.

Contract Project
Management Management

Schedule
Management

Product Lifecycle
Mgmt. (PLM)

Enterprise Product
Catalog

Shipping
Management

Partner Onboarding

Digital Products

Coupon
Management

Warranty
Management

Partner Product
Management

Customer
Management
Sales Management

Pipeline
Management

, CPQ EPC & PLM 1| s CRM Order Mgmt.

Customer
Management

Subscription
Management

Case Management

Integration Layer

TM Forum Open APIs

Customer Order
Management

Service Order
Management

Digital Order
Management

Partner Order
Fulfillment

Integration Adaptors for specific solutions

[ My Company

Base components

l \.

Analytics

User Configuration
Management Management

Codeless Design
Studio (SOLAR)

I

J

www.kloudville.com

Legend

Deploy in
Public or
Private Cloud

On-Premise

... or Deploy a
Hybrid Solution
using both models

Kloudville Telecom 360
Functional Components

Kloudville Telecom 360
TM Forum Open APIs

Kloudville Telecom 360
OSS / BSS Adaptors


https://kloudville.com/solutions/telecom-360/
http://www.kloudville.com/
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MARKETPLACE360

Marketplace 360 - Tailored Horizontal Platform

Combine all stakeholder needs covering Telco, Partner, and Industry solutions in one Marketplace

Partner and partner product
onboarding w/ business
model, contract & pricing

~ Catalog, PLM and Inventory w/

support for hard goods,
« services and digital products.

Deploy in
Public or
Private Cloud

Deploy
On-Premise

Customer 360° with

Customer Lead, Opportunity, Quote,
Contract, Order

KLOUDVILLE

MARKETPLACE360

Customer and Service Order
Management; MACD and ... or Deploy a

Hybrid Solution
Issue/Case Management el B

eCommerce, Sales, Customer

Omni-Channel & Partner Portals with full AP
layer for 3 party channels.

www.kloudville.com



https://kloudville.com/solutions/marketplace-360/
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Kloudville 360 — Enabling CSP B2B2X Digital Transformation

Redefining how telcos approach the next decade of digital transformation to drive new revenue streams

Drive new revenue and market share by targeting specific subsets of the B2C, B2B, and B2B2X markets.
Provide tailored solutions that combine traditional telco services with non-telco assets
Leverage partner’s products and offers to create a complete end to end solution across industry verticals
Expand solutions to compliment horizontal partner offerings while leveraging your core telecom offerings

Configure, Price, Quote (CPQ)
Quotation generation for B2C, B2B,

ly & B2B2X complex offers, contracting
and catalog integration

Sales Management (SM)
} ‘ Leads, Opportunities, and

Sales Funnel

Product Lifecycle Management (PLM)

| I I I 1 I Enterprise Product Catalog (EPC) &

,,,,,,,,,,,,,,,

Concept

* Enterprise Product Catalog
* Partner Catalog Mgmt..

* Product Management

*  Marketplace Catalogs

*  Regulatory

Manage Products and Offerings from ideation
through to retirement

-2
o
O

—
Design Approval Production
*  ProductManagement + Customer Service « Agents, Retail POS
* Pricing * Information Technology ¢ Self-Service
* Marketing Comms * Product Management * CRM,eCommerce
*  ProductModelling + Capacity Planning « Meditation, Billing
* Creatives *  Product Marketing ¢ Charging, ERP

Partner Management (PM) &
Marketplace Management (MM)

Partner onboarding and lifecycle
management

Order Management (OM)
Orderorchestration and
management for end-to-end
B/0OSS integration




Per Borgklint
CEO

M: +46 70150 0000
E: per.borgklint@kloudville.com

Hammad Abuiseifan
SVP MENA

M: +971 50 226 4796
E: hammad.abuiseifan@kloudville.com

Omair Rana

VP Partners & Channels

M: +1 773 383 1398

E: omair.rana@kloudville.com

www.kloudyville.com

®

Kevin M. Friel
CRO

M: +1 703 585 5710
E: kevin.friel@kloudville.com

Zaldy Reblora

Regional Director APAC

M: +63 918 857 8229

E: zaldy.reblora@kloudville.com

George Zelenjuk

Regional Director CALA

M: +55 11 99986 0379

E: george.zelenjuk@kloudville.com

© 2024 Kloudville Inc All rights reserved. All other names mentioned are used for identification purposes only and may be trademarks of their respective companies.
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USA - Global Sales
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