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Welcome to the world of
secure user verification

Hello there! We're stepping into a world where secure user verification
is the name of the game. As businesses like yours move online, the
sneaky threat of identity fraud is becoming more real than ever. This
guide is your friendly introduction to Sinch's Verification APIs and
SDKs, your trusty tools designed to ramp up security and build trust in
your digital platforms. Trusted by over 150,000 businesses worldwide,
including 8 of the 10 largest tech companies, Sinch's solutions have
proven to be effective in a wide range of use cases, from e-commerce
and online banking to healthcare and ride-hailing.

8

v Getting to know online
identity fraud

Online identity fraud is an issue that can wear many masks.
From phishing scams to data breaches, these fraudulent
activities all involve the unauthorized use of an individual's
personal information. The impact on businesses can

be a real downer, leading to financial losses, damage to
reputation, and a loss of customer trust.

The superhero role of identity
verification in fraud prevention

Identity Sinch Verification is like a superhero in the fight against online
fraud. Sinch's Verification APIs and SDKs are your trusty sidekicks,
providing methods of proof of possession that support multi-factor
authentication, such as flash call verification, SMS verification, data
verification, and phone call verification. Implementing 2FA, which
combines knowledge (like a password) and possession (like a phone
number verification), will provide the biggest positive impact on
security. These tools not only ramp up security but also build user trust
by ensuring their personal information is safe and sound.
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Delivering the best possible
multi-factor authentication
solution requires some planning

Understanding your needs

Implement the “RAISE framework” to tailor the Sinch identity
verification solution:

Regular: Analyze common user interactions and transactions
to fit the natural flow of user behavior.

Audience: Define your target audience to align the [ I
verification process with their needs and expectations.

Importance: Prioritize transactions and interactions that require
higher levels of security or are critical to your business.

Sway: Consider the influence of internal and external
stakeholders to align the verification process with broader
business goals.

Expertise: Assess the technical skills
within your organization to plan the
implementation effectively.

By applying the RAISE framework, you can
conduct a focused risk assessment, understand
the specific needs and vulnerabilities of your
business, and create a seamless verification
process that enhances the user experience.
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How to implement Sinch's
iIdentity verification solution

Choosing the right solution

Sinch Verification APIs and SDKs offer a range of features that can be tailored to your business needs.
Consider which features are most relevant to your business. For example, if your users primarily
interact with your business through a mobile app, then features like flash call verification or SMS
verification might be particularly useful. Data Verification is another option that can ramp up security,
providing an alternative method of protection against fraud. Additionally, by selecting the right
combination of verification methods, you can create a solution that not only enhances security but
also saves your business money by optimizing the verification process.

sinch.com

Planning the implementation

Develop a detailed plan for the implementation.

This should include clear timelines, assigned
responsibilities, and contingency plans. Consider
potential challenges that might arise during the
implementation and how you'll address them. For
example, you might need to plan for downtime
during the integration of the APIls and SDKs into your
existing systems.

APl and SDK integration

Sinch provides APIs and SDKs that allow you to
seamlessly integrate the identity verification solution
into your existing systems. This includes support for
multiple programming languages, making it easy to
implement regardless of your tech stack. You'll need to
work closely with your technical team or a third-party
developer to ensure the integration is done correctly
and securely.

Testing

Conduct thorough testing to ensure the solution works
as expected. This should include functional testing

to ensure the verification features work correctly,
usability testing to ensure the solution provides a good
user experience, and security testing to prevent the
introduction of new vulnerabilities.
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Training

Make sure your team knows how to use and manage
the identity verification solution by providing
comprehensive training. This should cover how to
use the features of the solution, how to handle any
issues that might arise, and how to interpret the
data and insights generated by the solution.

Launch
Roll out the solution to your users. This should 0

include a communication strategy to inform users
about the new system and its benefits. You might
need to provide support and guidance to users as
they get used to the new system.

Monitoring and adjusting

After the launch, it's important to continually
monitor the performance of the solution and make
adjustments as necessary. This will help you ensure
the solution remains effective and continues to
provide a positive user experience.

Post-launch support

After the launch, it's not just about monitoring and
adjusting. It's also about ensuring you have the

right support in place. Sinch's dedicated developer
support is there to help you navigate any challenges
that may arise post-launch. They can provide
guidance, answer questions, and help troubleshoot
any issues. This level of support ensures that you're
not alone in your journey and that help is always
available when you need it.

Continuous improvement

The digital landscape is constantly evolving, and

so are the threats that businesses face. It's why
you can’t just implement a solution and leave it at
that. You need to continuously improve and adapt
your identity verification processes to keep up with
changing trends and threats. Sinch Verification APIs
and SDKs are regularly updated to incorporate the
latest advancements in security and verification
technology, ensuring that your solution remains
cutting-edge and effective.
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Real-world examples of Sinch's
iIdentity verification in action

Delve into specific examples of how businesses across various
sectors have leveraged Sinch Verification APIs and SDKs to
enhance their security and prevent online identity fraud.

E-commerce

In the bustling world of e-commerce, Sinch's
solutions have been instrumental in verifying
customer identities during account creation,
login, and checkout processes. This has
helped reduce fraudulent transactions and
increase customer trust.

Online banking

Banks and financial institutions have used
Sinch's verification solutions to secure
online and mobile banking activities. By
implementing multi-factor authentication,
these institutions have been able to
significantly reduce instances of identity
theft and fraud.

Ride-hailing

Ride-hailing services have used Sinch's
solutions to verify the identities of drivers
and passengers. The result? A secure
environment for users, reduced risks of fraud,
and enhanced user confidence.

sinch.com
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Healthcare

Digital healthcare platforms have used
Sinch's solutions to verify patient identities
before providing access to sensitive health
information. This has ensured that health
records are only accessed by authorized
individuals, thereby maintaining patient
privacy and trust.

Social media platforms

Social media platforms are a hotbed for
identity fraud, with fraudsters often creating
fake accounts for malicious purposes.
Businesses in this space have used Sinch'’s
solutions to verify user identities during
account creation, helping to prevent the
creation of fake accounts and enhance
platform integrity.

Online gaming

Online gaming platforms have used
Sinch's solutions to verify the identities of
players and maintain a fraud-free and fair
gaming environment.
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The future of online identity
verification is here, and Sinch
Verification is leading the way.

With its robust features, versatile APls and SDKs, and dedicated
developer support, Sinch makes it easy for businesses of

all sizes to implement a secure and user-friendly identity
verification solution. As we look to the future, it's clear the
importance of secure, reliable identity verification will only

continue to grow. l-r |
),

With Sinch Verification APIs and SDKs, you'll
unlock access to a comprehensive suite of
identity verification methods, including SMS,
flash call, and data verification, and phone

call verification. It's more than just a tool; it's a
strategic ally in safeguarding your business and

customers from the relentless threat of online
identity fraud. J

Ready to take the next step in
your journey towards enhanced
online security and trust?

Don't leave your digital doors unlocked! Reach out to a Sinch
verification expert today and set forth on your path to secure,
streamlined, and trustworthy online engagements.

sinch.com

c2 sinch


https://www.sinch.com/
https://www.sinch.com/
https://www.sinch.com/
https://www.sinch.com/talk-voice-expert/
https://www.sinch.com/

9 ONLINE IDENTIY FRAUD

Glossary

Identity verification Phone call verification

This is the process of checking the identity A verification method where a user's phone

of a user or a device. It's often used in the number is checked by receiving a phone

context of system security or authentication. call and hearing a pre-recorded or text-to-
speech message containing an OTP (One-
Time Password) code.

Online identity fraud

A type of fraud where an unauthorized person .

uses another person's personal data for their Data verification

own benefit, often for financial gain. This is the process of checking the identity
of a user or a device. It's often used in the
context of system security or authentication.

Two-factor authentication

A method of confirming a user's claimed . . .

identity by using a combination of two Social engineering

different factors: something they know, A verification method used by criminals

something they have, or something they are. where they manipulate individuals into
revealing confidential information that can be
used for fraudulent purposes.

Phishing

A type of online scam where criminals .

send an email that looks like it's from a Identity theft

legitimate company and ask you to A type of fraud that involves stealing

provide sensitive information. someone's personal information to
impersonate them or conduct fraudulent
activities in their name.

Flash call verification

A verification method where a user's phone

number is checked by triggering a "missed OTP (One-Time Password)

call’ towards this number. A password that’s valid for only one login
session or transaction. It's often used in two-
factor authentication.

SMS verification

A verification method where a user's phone

number is checked by sending an SMS

containing a PIN code to this number.
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Frequently asked questions

What is online identity fraud?

Online identity fraud is a type of fraud where an unauthorized person uses another person's
personal data for their own benefit, often for financial gain.

How does Sinch's identity verification help prevent fraud?

Sinch Verification APIs and SDKs provide features such as multi-factor authentication, flash
call verification, SMS verification, data verification, and phone call verification. These tools
enhance security and help prevent online identity fraud by ensuring that a user's personal
information is protected.

What factors should | consider when implementing Sinch's identity verification solution?

Factors to consider include your business's specific needs, the level of risk you face, the nature of
your user base, user experience considerations, and the technical requirements for integrating the
solution into your existing systems.

How does Sinch's identity verification impact the user experience?

Sinch's identity verification solution is designed to be user-friendly. It provides a seamless
verification process that enhances security without negatively impacting the user experience.

What steps can | take to implement Sinch's identity verification solution?

Steps include understanding your needs, choosing the right solution, planning the implementation,
integrating the APIs and SDKs into your existing systems, testing the solution, training your team,
launching the solution, and monitoring and adjusting the solution as necessary.

What kind of support does Sinch provide for implementing their identity verification solution?

Sinch provides dedicated developer support to help you navigate the implementation process. We
provide guidance, answer questions, and help troubleshoot any issues.

How does Sinch's identity verification solution adapt to changing trends and threats?

Sinch's verification APls and SDKs are regularly updated to incorporate the latest advancements
in security and verification technology. This ensures that your solution remains cutting-edge and
effective in the face of evolving trends and threats.
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