
DIGITAL MVNx 
REIMAGINED

Today, digital customers are searching for service providers who know them and are able to provide them 
a personalized service with an exceptional digital experience - tailored for their needs and lifestyle. 

FAST TRACK YOUR MVNx WITH PROVEN AND MODULAR BSS

The mobile virtual network operator (MVNO) play 
is becoming increasingly appealing across the 

students, homemakers, youth, millennials, health 
providers, loyalty, and more. 

However, in absence of the right capabilities  

support systems and services,  
launching and operating successful MVNOs  
is quite an obstacle.

MVNO/E challenges include: 

Establishing MVNO business support systems
and operations

share and experimentation with new services
and innovation

Providing exceptional digital customer experience

Scaling MVNx operations as subscriber base grows



LAUNCH. GROW. MONETIZE.

INTRODUCING OPTIVA’S  
NEXT-GENERATION MANAGED DIGITAL BSS 
With 2  years of experience serving tens of CSPs, MVNO/Es, and digital brands, Optiva's cloud-native, modular 
BSS solution can help you build and sustain a successful MVNO/E operation. We can help you deliver rich 
customer 

needs in real time. With Optiva's feature-rich, telco-grade, and rapidly deployable business support 
system having automation capabilities, you can convert your digital MVNx ambitions into reality.

business, or provide MVNE services, Optiva, with its unmatched expertise and experience, can guide and enable 
you in your initiatives. With Optiva's proven, modular, and quickly deployable cloud-native digital BSS, you can 

Our telco-grade solution can swiftly enable and orchestrate the entire customer journey from digital customer 
onboarding to self service to managing back-end operations such as service provisioning, order management, 
support, billing, and more tasks. 

Optiva’s centrally managed solution delivered as SaaS, available on private or public cloud, includes advanced 

availability, decreased customer complaints and support tickets, and improved customer service and faster 
resolution of issues, leading to enhanced customer satisfaction and experience. With out-of-the-box (OOTB) 

addressing customer needs. 

FAST TRACK YOUR MVNX

WITH OPTIVA

ADVANTAGES TO MVNO/Es



CASE STUDY
MVNO IN LATAM

complaints. It has been able to target and grow new market segments by enhancing and personalizing its loyalty 

MVNO IN LATAM ACHIEVED BUSINESS GROWTH WITH OPTIVA

KEY FEATURES: OPTIVA'S DIGITAL BSS FOR MVNX

• Proven experience
With 20+ years of experience of supporting
tens of MVNOs, MVNEs, and digital brands,
providing BSS services to millions of end users.

•
Multi-tenant, future-proof, feature-rich

real-time charging and triggering, customer
management, billing and invoicing, payment,

• Automation enabled
Embedded automation to support customer
service operations, software management,
and test automation.

• Rich monetization capabilities
More than 120+ market-proven
and ready-to-use, OOTB product templates

• BSS in a box as a full SaaS

• Fast-track deployment approach
90 days to launch, including installation,
integration, and test with a revolutionary

• Drive business growth
With built-in loyalty and acquisition plans and
real-time triggering allows greater than 10%
upsell and cross-sell opportunities.

• Extendable ecosystem
Open architecture enables easy integration

of MVNx service portfolio. Standardized “plug

revenue-generating partner ecosystem.

• Cloud-native solution

CI/CD, automation, etc.

INFRASTRUCTURE
• Pay what you use
•
• Flexibility & scalability

SOFTWARE
• Updates every month
• No end-of-life software
• Any-play-multi-tenant

SERVICES
• 24x7 support
• Fully managed
• GCP automation tools
• Site reliability engineering



ENABLING TENS OF 
MVNOS & MVNES

WHY OPTIVA

ABOUT OPTIVA

Optiva Inc. is a leading provider of mission-critical, cloud-native revenue management software for the 
telecommunications industry. Our products are delivered globally on the private and public cloud.  
Optiva solutions help service providers maximize digital, 5G, IoT, and emerging market opportunities  
to achieve business success. Established in 1999, Optiva Inc. is on the Toronto Stock Exchange (TSX:OPT). 

For more information, visit our website at www.optiva.com.

 End-to-end
 functionality with
 subscription/ SaaS

 innovate with 
rapid TTM

2  years of  
global experience 

with proven,  
telco-grade  

products

Open-to-cloud 
ecosystem and  

future ready  
while meeting  

today's demands

driving TCO, 
cost savings and 

automation


