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Survey breakdown by organisation size (number of employees)

GSMA Intelligence Enterprise in Focus:
Global Digital Transformation Survey 2024
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• Between June and August 2024, GSMA Intelligence surveyed 
nearly 4,200 enterprises across 21 countries and 10 vertical 
sectors to gain insight into their digital transformation. For 
each enterprise, GSMA Intelligence targeted respondents 
who are either decision-makers for digital transformation 
plans/projects or provide recommendations to decision-
makers. 

• The survey focused on:

• different aspects of enterprise digital transformation 
such as strategic objectives, investment plans and 
priorities, deployment challenges and supplier 
decisions

• a range of technologies enabling digital 
transformation, including 5G, private networks, AI, 
cloud, edge, IoT, eSIM, cybersecurity and network 
APIs. 

• This report provides an overview of some of the relevant 
findings from our survey research across a selected range of 
topics. For full insights, see the main report and the 
accompanying dashboard.

37%

57%

6%

Small/medium (20–249)

Large (250–9,999)

Mega (10,000 or more)

https://data.gsmaintelligence.com/research/research/research-2024/the-rise-of-digital-industries-navigating-enterprise-needs-investments-and-supplier-decisions
https://data.gsmaintelligence.com/research/research/research-2024/enterprise-in-focus-global-digital-transformation-survey-dashboard-2024
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Source: GSMA Intelligence Enterprise in Focus: Global Digital Transformation Survey 2024

Global Digital Transformation Survey 2024
Vertical sectors and countries in focus 

Vertical sectors

Manufacturing and industrial sectors

Transportation, logistics and warehousing

Automotive and mobility

Utilities and energy

Financial services

Healthcare

Retail

Media and entertainment

Agriculture, forestry and fishing

Public sector

Countries

Asia Pacific Europe Middle East and 
North Africa

Americas

Australia France Egypt Argentina

China Germany Morocco Brazil

India Italy Saudi Arabia Mexico 

Indonesia Spain South Africa US

Japan UK Türkiye

Kazakhstan

South Korea



63%

60%

58%

57%

57%

53%

52%

50%

43%

31%

33%

36%

36%

37%

39%

39%

40%

43%

Enhance security and protect against cybersecurity threats

Increase revenues

Enhance customer experience

Strengthen our competitive position in our markets and/or businesses

Improve the agility of our business operations

Meet compliance or regulatory requirements

Reduce costs (e.g. opex and capex) and become more cost efficient

Support progress of our sustainability targets

Move into adjacent markets and/or businesses

Extremely important Quite important Neither important nor unimportant Not very important Not at all important

Digital transformation objectives
How important are the following objectives to your company’s digital transformation initiatives? 
Aggregate figures across all countries and vertical sectors surveyed. Base is all enterprises undertaking digital transformation. Percentage of respondents. 
Percentages may not add up due to rounding. 

Revenue generation bests cost savings as a digital 
transformation objective, but security comes out on top 

5

Source: GSMA Intelligence Enterprise in Focus: Global Digital Transformation Survey 2024

Revenue-
related

Cost-
related



Digital transformation: how vertical sectors compare across 
three key aspects
Across three key aspects of 
digital transformation (objectives, 
current use of technologies, and 
spend during 2024–2030), all 
vertical sectors are eager to 
accelerate their digital 
transformation. An indication of 
this is the difference in the 
overall digital transformation 
score between the 1st and 10th 
vertical sectors, at just 11%. 

Sectors where enterprises tend 
to have more direct and frequent 
engagement with consumers 
(e.g. financial services and 
media and entertainment) lead 
on digital transformation, as 
engagement with consumers 
increasingly shifts to digital.

Digital transformation ranking: vertical sectors

Source: GSMA Intelligence Enterprise in Focus: Global Digital Transformation Survey 2024

Overall ranking Digital 
transformation 

objectives

Use of 
technologies 

enabling digital 
transformation

Spend on 
digital 

transformation 
(percentage of 

revenues)

Financial services 1st 4th 1st 1st

Media and entertainment 2nd 7th 3rd 2nd

Utilities and energy 3rd 1st 2nd 7th

Manufacturing and industrial sectors 4th 2nd 4th 4th

Transportation, logistics and warehousing 5th 6th 6th 5th

Healthcare 6th 8th 5th 6th

Automotive and mobility 7th 3rd 7th 8th

Retail 8th 5th 8th 9th

Public sector 9th 10th 9th 3rd

Agriculture, forestry and fishing 10th 9th 10th 10th 

Methodology: For each vertical sector, GSMA Intelligence used data from the survey as an input to calculate a score for each of the three key aspects of digital transformation. 
The three individual scores then informed the overall score. All scores (individual and overall) have the same range.
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Digital transformation of countries: top three by selected 
metrics 
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Highest spend on digital transformation as a 
percentage of revenues during 2024–2030

Source: GSMA Intelligence Enterprise in Focus: Global Digital Transformation Survey 2024

Developed countries

Highest advanced use of genAI technology

Highest advanced use of cloud technology

Highest advanced use of cybersecurity technology

Highest use of 5G for IoT in the future 

1) US
2) South Korea
3) Australia

Highest expectation that AI will have a big impact on 
customer experience 

1) Germany
2) US
3) China

1) US
2) Spain
3) UK

1) UK
2) US
3) Spain

1) Australia
2) South Korea
3) US

1) China
2) US
3) Spain

Developing countries

1) Brazil
2) South Africa
3) Egypt

1) Indonesia
2) Saudi Arabia
3) India

1) Brazil
2) Mexico
3) Indonesia

1) Indonesia
2) South Africa
3) Türkiye

1) India
2) Indonesia
3) Saudi Arabia

1) Brazil
2) Türkiye
3) South Arabia

Spend

GenAI

Cloud

Cybersecurity

IoT

AI business 
impact

• The US is always in the top three (holistic approach to digital transformation)
• Europe is here and there
• Significant variation in developing countries



39%

34%

32%

29%

26%

25%

24%

23%

23%

23%

23%

4%

Cost of implementation

Potential security vulnerabilities

Integration of IoT technology with other existing technologies

Lack of internal expertise

Technology is not fully standardised

Limited choice of suppliers

Regulatory/compliance barriers

Uncertain return on investment (i.e. benefits versus cost)

Lack of executive leadership team's vision on IoT

Technology is not mature

Certification processes and associated work

No challenges faced

IoT deployment challenges
What are the challenges that your company has faced or currently faces when deploying IoT technology? 
Aggregate figures across all countries and vertical sectors surveyed. Base is all enterprises that are already using or testing IoT technology. 
Percentage of respondents. Respondents could select all that apply.

Cost of implementation, security vulnerabilities and complex 
tech integration are the top IoT deployment challenges
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Importance of 5G capabilities or technologies to the success of digital transformation by vertical sector
How important are the following 5G capabilities or technologies to the success of your company’s digital transformation? 
Aggregate figures across all countries surveyed. Base is all enterprises that are already using or testing/planning to use public 5G networks. 

The top three 5G capabilities rated as important vary by 
sector, with enhanced security and connectivity leading
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Source: GSMA Intelligence Enterprise in Focus: Global Digital Transformation Survey 2024

Manufacturing 
and industrial 

sectors

Transportation, 
logistics and 
warehousing

Automotive 
and mobility 

Utilities and 
energy 

Financial 
services

Healthcare Retail Media and 
entertainment

Agriculture, 
forestry and 

fishing 

Public 
sector

Enhanced security 1 1 1 2 2 2 2 2 2 1

Enhanced connectivity 2 2 4 1 1 1 1 1 4 2

Greater cloud-network integration 3 3 5 3 3 4 3 4 3 3

Private wireless networks 5 5 3 6 4 5 4 5 9 4

5G FWA (fixed wireless access) 6 4 2 8 5 3 5 3 7 5

5G IoT (URLLC, mMTC, RedCap, 
sidelink) 4 6 6 5 6 6 9 6 1 6

Greater integration with satellite 
networks 9 7 7 7 8 10 6 7 6 10

Network API exposure 7 10 8 4 7 9 7 8 11 9

Edge computing 8 9 10 9 10 8 8 9 5 7

Network slicing 10 8 11 10 9 7 11 10 10 8

Open networks 11 11 9 11 11 11 10 11 8 11
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Global Digital Transformation Survey 2024
Dashboard
The accompanying 
dashboard provides the full 
survey data – a valuable 
asset for companies looking 
to focus on specific vertical 
sectors, countries or 
customer size.

The dashboard includes 
filters for 10 vertical sectors, 
21 countries, three sizes of 
organisation (SMEs, large 
enterprises and mega 
enterprises), state of digital 
transformation (full or 
partial), spend on digital 
transformation, and more. 

https://data.gsmaintelligence.com/research/research/research-2024/enterprise-in-focus-global-digital-transformation-survey-dashboard-2024


GSMA Intelligence Global Digital Transformation Survey 
2024: access the full insights
The Global Digital Transformation Survey research (report and dashboard) is part of the GSMA Intelligence IoT & Enterprise module. If you already 
subscribe to the module, you can access the full insights here.

If you don’t have a subscription, please contact our account managers to learn more: sales@gsmaintelligence.com

https://www.gsmaintelligence.com/enterprise-in-focus-global-digital-transformation-survey/?ID=a6g1r0000010MhaAAE&JobID=2083136&utm_source=sfmc&utm_medium=email&utm_campaign=191124_EnterpriseSurvey_Webinar_Europe&utm_content=Learn+more+%26amp%3bamp%3b%26nbsp%3bRegister+Interest
https://www.gsmaintelligence.com/enterprise-in-focus-global-digital-transformation-survey/?ID=a6g1r0000010MhaAAE&JobID=2083136&utm_source=sfmc&utm_medium=email&utm_campaign=191124_EnterpriseSurvey_Webinar_Europe&utm_content=Learn+more+%26amp%3bamp%3b%26nbsp%3bRegister+Interest
mailto:sales@gsmaintelligence.com


gsmaintelligence.com @GSMAi
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