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What is Stella? 5

Allows telcos to build the self-service

Overview

portal in a matter of days to weeks: Welsere Az, Vit
) b
universal for mobile, ISP and fixed line operators 25/50Gb  25/120min  97/100

%0000

combines ready components with flexibility e [linemes | e

Available offerings

embeds Al into customer service processes

unites communication channels with accessibility:

e web
e mobile
e chatbot

easy to integrate with internal systems

Gives telco customers freedom of choice and easiness of use
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Value offer

Stella’'5 aims to empower greenfield
and fastly growing connectivity
providers with powerful self-service to
challenge the bigger players

We offer a tailored, convenient, and
accessible way to sign up and use of
business service

Q

Best Practices

o

Interactivity

+

Own Vision

ala

el
New Services
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Key Feature: Multiple communication channels out-of-the-box 5

@ Don't forget to top up your account in 4 days!
On March 10 you wouldn’t be able to use your package.

Overview
Welcome back, Vict

N Topup

Your Package:
Super + €25 /month

Prepaid

D |O |O

0/50 Gb 0/120 min

International

Internet
calls

@ @

Packages Usages Help Center

6 Stella#5 o

Today

info 5050/

Welcome John,
For your subscription +351 21 301 0058
you have a balance of 5€ and paid a tariff
for 16 more days.
Your current package: with a
monthly charge of 25€.

We recommend to top up your

balance in order to use our new services
and extensions.

Choose the action to know more: 20:30
Topup your account
Balance and allowances
Know more about services

Get assistance

= Menu

9:41

85
Min

News

Maps

15
SMS

all ¥ @&

Top up ' Top up for three month

TV

Health

Q Search

and receive bonus

The best offer

Stella#5 +351 21 301 0058 11:24 November 14th, 2024

Dear Jon Doe
Your Balance is 5€
The next payment on Dec 12024 is 25 €

To make an early top up please follow the link:

You have Super Plus prepaid package valid until 21.01.2025
You have:

Internet: 7 Gb out of 15 Gb
Unlimited use of social networks
International calls: 30 Min out of 120 Min
Minutes inside network: Unlimited
Calls o other networks: 15 Min out of 60 Min
National SMS: 85 out of 100
The total monthly cost of the package: 25 € Usage Details

Offers for you:

Travel Set Prepaid - The best offer in roaming

Introducing Travel Set - the perfect mobile plan for the modern explorer. Stay
connected wherever your adventures take you with affordable roaming rates
and seamless coverage across multiple countries.

Monthly cost: 40 €

Included in the package: )
Data in roaming: 4 Gb E]
Internet in home country: 20 Gb FE
Unlimited use of social networks
Calls in roaming: 120 Min E
Minutes inside network: Unlimited Activate

Calls to other networks: 60 Min
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Unique and simple new customer onboarding 5

-~

s gt Stella onboarding can be EASILY tailored to
support company accustomed processes.

Choose the best

suitable product

Single click
Sign up/Login

Default process is preconfigured and available to use

Requires integration with 3rd-party systems, but can

Persogolise work standalone for limited scenarios
product

Connectors to Product Catalog and Provisioning are the
part of the SSP and can be extended upon request

U
U

API Builder component allows to make changes fast

Start using
product with
Stella#5 ++
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Key Feature: Al Assistant

Al LLM based Assistant is a essential part of customer journey.
It can be enabled as a part of Self-Service and trained with specific data

Final trained Assistant combines:

company knowledge base
available offerings & proposals
client profile-based actual recommendations

personified call-to-actions within self-service

aAw .
O Demo Video

Q @ © Paphos

Help Center Chat with XMeek

Your Support Request

Your Support Request

Need our help?

happy to help!

Create New Request

Talk To Us

Call us now Get a callback
Free from all numbers in [coun

Leave your number and we'll call
you back as soon as possible!
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https://drive.google.com/file/d/1K-4RLLHJ7vQuJVykyEyFv8m1SKOh9Ipl/view?usp=drive_link

