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30% 5-15%~50%

Network Inventory 
Service Inventory 
NMS/EMS data
Network topology 
Network status
Device health
Alarm details
QoS
SLA,
Outage reports etc

CSP
 Network

Network
data

NetSentinel. Al 
analyses data

Predict 
network 
outagek

Advanced
Analytics 

dashboard

Outage 
remediation 

recommendation 
steps

Ticket to right 
team with 

remediation 
steps

Ticket to right 
team with 

remediation 
steps

Auto notification
after 

remediation

Auto remediation
of select events

Predictive modelling
Al models correlating events, 
KPIs, metrics, alarms to predict 
outage and impacts

Advanced Analytics -
Outage prediction, impact, 
remediation recommendation
and historical view

Auto ticketing

Ticketing system

NetSentinel.AI

Close loop 
automation
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~30%~50%



Fulfillment request needing NOC 
installation/service updates

Customer has an issue 
(issue needing NOC 
team support)

Website

Voice

Chat

Mobile App/
SMS

Proactive identification of issue
by monitoring team

Issue requires resolution 
by NOC Engineer.

NOC Engineer has an 
incident assigned

NetAssist.Al automated 
diagnostics and health 
checks based on 
conversational Al

NetAssist.Al step-by-step 
guided troubleshooting/ 
fulfillment/resolution with 
knowledge content

NetAssist.Al Context
specific assistance for 
fulfillment/ assurance

NetAssist.Al assisted 
automated resolution

NetAssist.Al assisted automated
ticketing updates
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