
ADVANCED
COMMUNICATION
SOLUTIONS



10 YEARS OF ENTERPRISE-GRADE COMMUNICATIONS

Customization & branding: Tone, content and flow tailored 
to audience and brand demands

Unified, easy-to-use engagement platform combining 
multiple engagement channels: SMS, WhatsApp, Viber, 
RCS

Future-proof technologies & elevated security: Rich 
messages, automated agents & bots, secure user 
verification, fraud prevention

Custom integrations

Project-based, partnership approach



WHY BIND? COMMUNICATIONS
TO UNLOCK NEW BUSINESS POTENTIAL

Expert consultancy

We’re a communications 
partner that aims to fill 
gaps others miss, turning 
lost time and hidden 
operational inefficiencies  
into new business 
opportunities.

Gap analysis

Deep business analysis 
enables us to create 
communications that 
minimize operational costs 
and allows users greater 
access to your services.

Messaging with purpose

We’re not about sending 
more messages but about 
smarter implementations 
that allow new types of 
user monetization.

Proactive support

Our platform solves problems 
before they become support 
tickets. We end up handling just 
3 support tickets on every 
20,000,000 messages sent 
through our platform. We don’t 
offer premium support because 
all our client messaging is 
handled with care.



TRANSACTION INFO & TICKET DELIVERY

• More effective ticket selection over 
WhatsApp catalogs with seat selection 
via carousel images

• Deliver transaction details and ticket 
purchase overviews

• Send digital tickets (PDF/QR code) 
directly through WhatsApp, RCS for 
ease of access and venue entry

• Reduce email dependency and 
delivery failures



EVENT REMINDERS, UPDATES & SUPPORT

• Deliver 24/7 customer support across 
multiple channels with AI-powered 
assistants

• Provide efficient assistance, quickly 
resolve refund requests, cancellations 
and ticket modifications

• Automated event reminders and rich 
cards for seat location, venue map 
and schedule



FAN ENGAGEMENT FOR PARTNERS

• Real-time in-stadium messaging

• Entry gate instructions, merch or 
concession promos

• Man of the match awards via 
mobile polls



MOBILE NUMBER AS IRON-CLAD SECURITY

Real-time number validation

• Minimize mistakes and false registrations —
ensures input of verified client numbers in real time.

• Increased database health — only verified users 
are allowed onto your platform, reduce risks of bot 
traffic.

• Minimze costs — less mistakes and incorrect client 
information.



FAST & SECURE CLIENT AUTHENTICATION

2-Factor Authentification (2FA) on 
login, sign up and transactions made

• Increases security — add an iron-clad security 
layer to protect client data.

• Builds trust & loyalty — implements a trusted 
channel between the fintech and client for long-
term security and user trust.



CLIENT ENGAGEMENT BY CHANNEL



LET’S BIND - HOW TO START

Short conversation → to get an understanding of 
your current goals and challenges

Mapping out the best fit-for-purpose solutions

Pilot → setup, testing and performance analysis

In depth collaboration → expanding to other vital 
points of the client journey



Thanksfor reading! 
Thanks for reading!
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