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XME.digitalPowering the Next Generation of Telco

XME.digital Services Platform - built for the AI-Native Era to transform 
Telecoms from Configuration to Innovation

Generative UX 
Engine

Integration and AI 
ready Architecture

Visual E2E Process 
Configuration Studio

Ready-to-use Enterprise 
Components 

Serves as Middleware or frontier system for telco clients and employees. 

Variety of telco implementational cases are possible with XME.digital. 

Covers use cases from Customer-facing ecosystems, Business and Operational support
to Real-time events orchestration. 



XME.digitalDigital Service Platform

Digital Service enabler for nowadays telcos

In a matter of weeks, implement your idea into a fully digital service, with all integration points

Enhance
Existing applications and 

systems 

Structure
Put a scalable structure

 to your IT zoo

Technological
Growth

The gateway to adopt AI/LLM 
and new technologies



XME. Digital 
Services Platform

XME.digitalXME.digital Platform for Innovative Services

Enterprise 
Platform

UI

Creative Studio
visual Implementation tools

Brand & Style Management
from business domain to colours

Integration Middleware 
and ready integration components

OMNI
Omni-channel Access
with a single functions delivery cycle 

IM

OPs
Operational Excellence
& Enterprise Integration

Stella#5

● Ready Components 
● Flexible Customization
● Performance Analytics
● A/B Testing 

Generative 
Customer Portal

CREATE



XME.digitalDigital Services for Telecommunications

Add more teams to build more services independently.

Build by yourself or with XME engineering team.

Self-Service
B2C / B2B Marketplace Contractors 

Portal
Partner 
Cabinet

Cloud 
Services PBX Mobile 

WalletCustomer-Facing:

Integration: Universal 
Connectors Open API AI

Gateway
Creative 

Studio tool

Orchestration:
Convergent 

Services
Loyalty 

Programs
Partner 
Services IoT Tailored BSS 

Components
Tailored OSS 
Components



XME.digitalLow-Code Integration Middleware Platform 

Visual. Convenient.

Configurable.



XME.digital: Configuration & Customisation

Engineers friendly approach to low-code

Dynamic Informational and 
Data Model based on JSON 

Configurable Design and 
Look & Feel adaptable to 
your brand and style

 

Out-of-the-box visual and 
functional components 
catalog

Scripting and Logic 
Extension Points (LEP) for 
business logic delivery

Low-code & Visual tools to 
speed up service delivery

Configurable dashboards for 
every user role

Authentication and 
authorisation for every logic 
execution (RBAC/ABAC)

Integration with open API 
and visually configurable 
API & Process Builder

Multi-tenant platform with 
data and configuration 
isolation

XME.digital

Accelerates the launch of new services by up to 10x



XME.digital Architecture

Enterprise
Identity
Services

Web UI

Channels Security and 
Performance 

Gateway

Customized 
Workspaces

Dynamic
Data Storage

Visual 
Configuration 

Service 
Activation

History 
Timeline

Messaging & 
Communication

Scheduler &
 Bulk Operations

Balance
Management

Payments
Integration

AI Gateway
Devices

Universal Components

Visual 
API 

Builder

XME.digital
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XME.digitalIntegration middleware high-level architecture

XME.digital enterprise integration middleware platform

Mobile apps

Mobile

Self-service Portal

Web

Middleware 

Entities Extensible 
Business Logic

Actions

3rd-party Systems

WMS

CRM

ERP

Loyalty

Analytics

Gateway

Open API 
specs

Data Layer

Postgres

Cache & Index Layer

Redis

Elastic

Event Processing

KSQL DB

Kafka

Oracle

Integrations

Kafka-connect

Apache Camel

Custom integrations

Rate Limit 
Control

OpenID 
Connect

Employee portal

Administration 
Console

Chatbots

Life Cycles
Dynamic 
Endpoints

Dashboards

Communication

Chatbots

Endpoints

Databases

Logic builder

Endpoint builder

Model builder

Cart Order

Catalogue

Customer

Campaign



XME.digitalXME Idea-to Result Process

Accelerates the 
time-to-market for 
new services 

Methodology-flexible solution: 
from Waterfall to Agile

Simplifies delivery 
of complicated services

Create Digital Service in a single Creative process

Creative 
Service

Development 
Process



XME.digitalXME Idea-to Result - Define 

Design Define Style

Key objects and 
relations

Stakeholders & Users

Key scenarios

Entity Builder 

(Entities, Attributes,Relations)

Roles and Users

Display Add Rules Integrate

Create Digital Service in a single Creative process



XME.digitalSimple Start with Ready Components

● Choose a template to start from

● Customize branding and color schema

● Add or remove components to present 
operator-specific business model

● Easily configure component settings

● Tailor dashboards for best visualization

● Integrate by using Visual API builder

Component store contains dozens available options for use as SaaS or install 
on-premise

5 steps to get your Service READY:



XME.digitalEntity Microservice Model and Custom Model Extension

Entity

Life Cycle

Data

Locations

Comments AttrsSchedule

Ratings

Avatars

Links

Tag

Attachment

Icons

Calendar

Dynamic and still consistent data model



XME.digitalEntity visual configurator

No-Code easy and fast object model configuration

KEY FEATURES

● Visual drug-n-drop editor

● Built in entity properties, links and fields 
configurator

● Changes applying on the fly

● Embedded into every XME tenant by 
default

● Configuration stored in JSON & YAML



XME.digitalEntity visual configurator - object structure



XME.digitalEntity visual configurator - properties editor



XME.digitalPermissions Management



XME.digitalXME Idea-to Result - Display & Style 

Design Display Add Rules IntegrateDefine Style

Key objects and 
relations

Stakeholders & Users

Key scenarios

Data Forms

Workspaces

Widgets

Entity Builder 

(Entities, Attributes,Relations)

Roles and Users

Standard and 
custom UI theme

Standard and 
custom UI theme

Create Digital Service in a single Creative process



XME.digitalUX Widgets Builder for standard widgets

● Intuitive editor view
● Layout design
● Column structure 

configuration
● Actions and functions 

linking
● Changes implementation 

immediately

KEY FEATURES



XME.digitalDesign system - Figma to Theme Code CI Pipeline  

XME.digital

● Automated Design-to-Code 
Synchronization

● Faster Theming & Rebranding
● Clear mapping between design tokens 

and UI components
● Accessibility & Compliance Validation

A Modern Approach to 
Design as Code: 



XME.digitalXME.digital Platform Style

● Branding and styling of the UI theme for consumers and partners view

● User-centric configurable workspaces and widgets

● Easy-to-extend business widgets catalog



XME.digitalXME Idea-to Result - Add Rules 

Design Display Add Rules IntegrateDefine Style

Key objects and 
relations

Stakeholders & Users

Key scenarios

Data Forms

Workspaces

Widgets

Functions

Logic Extension 
Points

Activation Scenarios

Entity Builder 

(Entities, Attributes,Relations)

Roles and Users

Standard and 
custom UI theme

Standard and 
custom UI theme

Create Digital Service in a single Creative process



XME.digitalYaml as a Part of the Platform

Configuration files

Data exchange Nested data structures 

 Multi-profile structures 

XME.digital use cases:

● Human-readable data format - a simple syntax to learn

● Easily converted into other data formats 

● Supports wide range of data structures

WHAT is Yaml



XME.digitalLogic Point Extension usage

Logic Point Extension (LEP) is for adding custom logic, actions, functions 

● Groovy

● JS

● TypeScript 

SUPPORTED LANGUAGES 
LEP example (Groovy) 

The change of the product’s status due to action ‘Cancel the Product’ 

● Dynamic logic customization w/o 
restart

● LEP per tenant/application/service

● Common code library ability

● Tenants/Application inheritance 
(tenant templates)

● Unit and integration testing for 
custom code (at the moment for Groovy 
only)

● JetBrains Idea plugin 

KEY FEATURES 



XME.digitalActivity diagram for easy BP configuration

Low-code tool for business 
processes configuration

KEY FEATURES

● Visual drug-n-drop editor

● Changes applying on the fly

● Embedded into every XME tenant by 
default

● Actions (http, entity action, custom 
action, email & etc)

● Async actions execution

● Configuration of parallel or 
consecutive execution 

● Retry configuration



XME.digitalBusiness processes configuration via text

Text representation of the Activity Flow in Yaml configs

WHEN to USE?

● Useful for small changes

● Can be used for export/import purposes for other tenant

● Changes are visible in Activity Diagram and vice versa

● All main Key Features of Yaml  are present



XME.digitalXME Idea-to Result - Integrate 

Design Display Add Rules IntegrateDefine Style

Key objects and 
relations

Stakeholders & Users

Key scenarios

Data Forms

Workspaces

Widgets

Functions

Logic Extension 
Points

Activation Scenarios

Custom APIs

Rest APIs

API Clients

Connectors

Entity Builder 

(Entities, Attributes,Relations)

Roles and Users

Standard and 
custom UI theme

Standard and 
custom UI theme

Create Digital Service in a single Creative process

AI Gateway



XME.digitalAPI Builder

Low-code tool for easy and smooth API configuration

KEY FEATURES

● Visual drug-n-drop editor

● Changes applying on the fly

● Embedded into every XME tenant 
by default

● API connector types (HTTP Auth, 
JDBC, OLE, BaseUrl, FTP )

● Various trigger types to initiate API 
flow launch

● SQL based connectors 

● Easy to work with data structures 
and perform mapping operations

● Schedule configuration included



Preliminary Indexing

Retrieval & Grade
XME.digital 

XME.digital 

XME.digital Gen UX AI Integration Architecture XME.digital

Tech.schema

1. System retrieves the 
most relevant 
content & enrich the 
response by real 
data

2. LLM compiles the 
answer 
a. Text message (Chat)
b. UX dashboard

3. The user always 
gets one clear 
answer, not system 
noise.
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User

User question
Documents

Document chunks

Vector DB

Chunking

Vectorize & 
Embeddings

Agent +  LLM
Relevant context

LLM

Generated UX/
Text response LLM prompt

XME.digital 
MCP & API layer

3rd Systems & Agents

https://jevera.atlassian.net/wiki/spaces/XMED/pages/1806008323/XME+AI+Agent+architecture


Generative UX - Hallucination mitigation

Embedded into XME.digital platform AI guardrails are 
essential constraints to control and correct end-user 
result provided by Generative UX. 

User request

Retrieval & Grade

Generate 
response

Relevant?

Final answer

Constrains, 
scoring & etc.

Yes

No

1. UX dashboards compilation over creation from scratch
a. AI decides what widgets better suits user request
b. Widgets ranking and scoring upon user request

2. Validation against format and schema 

3. Layout is decided by system but not LLM

4. Constraints and veto layer
a. Conflicting widgets
b. ‘Too many widgets’ action and etc.

5. LLM creativity limitation

6. Observability and optimization cycle (LMOps)



XME.digitalXME.digital technologies for RAG based solutions

XME.digital platform 
built-in retrieval engines



XME.digitalService & business delivery model

Creative Studio
Visual tools for engineers

XME.digital Enterprise
for sustainable business with 

strict compliance requirements

Subscription / License

On-premise/ Private Cloud

3rd-level / Managed 
Services

Enterprise components

Open-Source Core

UI Widgets Catalog

Deployment

Support 7x24

XME.digital Cloud
for growing business*

Components store

XME SaaS Cloud

Included

XME.digital White Label
to build your own product

One-time license

Private Cloud

3rd-level / Managed 
Services



XME.digitalCase study: Migration to digital BSS for fixed internet operator

Industry
Telecommunications

Ticinocom SA is an internet service provider based in Ticino, Switzerland. Since 1996, the 
company offers technical services like broadband internet access on ADSL / ADSL2+, VDSL, SDSL 
and fiber-to-the-home (FTTH); VoIP, traditional landlines and virtual PBX; housing and hosting, 
etc.

3+ 
Self-service for 
end customers

Migration to microservice-based 
architecture

Product catalog 
update

XME.digital platform capabilitiesyears 
of partnership

Challenges

Outdated Cold Fusion 
business support system

Technological limitations

Lack of tech expertise

4X
faster service availability 

check

15K+
customers moved 
in the new system

25%
faster time-to-market 

of new services



XME.digitalCase study: Implementation of middleware & MNP

Industry
Telecommunications

Vodafone Ukraine was looking for a technological partner who can develop a 
solution that combines all the MNP-related process in a single point of control. The solution 
should be flexible, scalable, ready for various integrations with both internal and external 
software.

4+ 
Tons of internal & external 
integrations

Integration to 3rd-party 
platforms and financial services

Service order management 
processes orchestration

XME.digital platform capabilitiesyears 
of partnership

Challenges

Scalable software 
architecture

Post-paid subscriptions

Creating core platform 
functionality, while 
managing customer 
adaptations

Unified point of 
control for MNP

E2E
provisioning of core 

components
Flexible 

integration 



XME.digitalCase study: Virtual PBX product

Industry
Telecommunications

Client - global provider of telecom solutions, software products and services for 
communications networks. With decades of industry experience and a presence in multiple 
countries, it delivers scalable, reliable solutions that integrate into existing telecom infrastructure 
to support growth and competitive differentiation.

2 
Seamless, unified connectivity 
for corporate teams

Simple to complex call flows via 
visual tool

Messaging & communication 
on a single platform

XME.digital platform capabilities
years 
of partnership

Outcomes

High-Availability 
Architecture from Scratch

Easy and simple platform 
adoption by the partner 
dev team

Accelerated product 
development with platform 
proprietary low-code tools

Specially designed 
customized architecture

XME.digital components 
reusage

Integration with Telco 
Core for telephony

NDA



Cyprus

Gladstonos 12-14, 
8046, Paphos

Ukraine
Kyiv
Chernihiv
Zhytomyr

Poland

45A Kolejowa 
Street, 01-210
Warsaw

Discover More
See your idea in action 
in a matter of weeks 
with XME.digital platform

Victor Kmita

CEO

Creates and delivers 
BSS solutions 
for 20 years 

Anatolii 
Medvedchuk

Technical Director

 BSS Solution Architect with 
20+ years of experience

Lesia Kasian

Delivery Director

exCIO of Vega telecom, 
expert in OSS/BSS 

solutions

Anna Tyschenko

General Director

Manges telco teams of 
more than 100+ 

engineers

Contact us:
 

info@xme.digital

https://www.xme.digital/
https://www.xme.digital/
mailto:info@xme.digital

